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How Do We Provide Normalization
in Long Term Care?
Karen Osmanski, MSW, APSW
Silverado‐ North Shore

Learning Objectives
• Participants should be able to define the term “Normalization”
along with identifying when a person is being devalued.
• Be able to identify do’s and don’t’s when interacting with
people with memory impairments.
• Give at least 4 examples of how to promote Normalization and
how you can bring that into your long term care community.

Society
Values
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Some of the Attributes our society values are:







Health
Youth
Beauty
Strength
Good communication skills.
Sharp intellect






Wealth
Expensive possessions
Education
Power and influence

Devaluation
If the previous attributes are not immediately evident in individuals
with whom we associate and provide care (even if they exist), then a
subconscious process begins of devaluation of the individuals.
Our society ascribes value to individuals that display certain
characteristics, have nice possessions, have certain physical
characteristics and behave “normally”.
People not displaying these characteristics are devalued and
marginalized.

Why is Devaluation Important?
Historically, three things happen.
• Devalued people will be badly treated! They will be accorded
less esteem and status than given to non‐devalued people.
Devalued people are likely to be rejected and treated in ways
that diminish their dignity, adjustment, growth, competence,
health, wealth, life span,etc.
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Devaluation of Persons Living with Dementia
 50% of people living with dementia have experienced some
form of abuse
 Still treated as if “less than” an adult, incompetent, incapable
of making a decision
 It’s “OK”…..they won’t know the difference
 Segregated
 Focus on loss rather than capacities that continue
 Objects of pity

If the devalued group is older adults living with dementia, role
perceptions might be:










Incompetency to make decisions or care for own needs.
Weakness or illness.
Childishness
Near death.
Insensitivity to pain or discomfort.
Menacing and/or dangerous
Objects of pity or charity.
Diseased.
Sub‐human/vegetable

The language we use also can devalue a resident
Context

Preferred Term

DO NOT USE

Talking about Dementia

Dementia
Alzheimer’s Disease and other forms of
Dementia
A form of dementia
A type of Dementia
Symptoms of Dementia

Dementing Illness
*Demented*
Affliction
Senile Dementia
Senility
Going on a journey

Talking about people with Dementia

A person/people with dementia
A person/people living with dementia
A person/people with a diagnosis of dementia

Sufferer
Victim
Demented person
Dementing illness
Dements
Afflicted
Patient
Subject
Empty shell
Not all there
Attention seeker
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• How a person is perceived and treated by others will strongly
determine how that person behaves.
• Residents who are thought of as children will respond as
children.
• It is important to provide older persons living with dementia
ample ability to mix and socialize with persons without
Dementia in a wide variety of age groups.

THE PRINCIPLE OF NORMALIZATION
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WHAT IS NORMALIZATION?

Locked away with little human contact.

The only escape‐ the TV! Since it’s invention, the TV has
substituted for programming.
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Large groupings of devalued people lead to lost identity.

Normalization
Based on the idea that society tends to identify
certain groups of people as fundamentally
‘different’ and of less value than everyone else.
Dr. Wolf Wolfensberger
1934‐2011
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Practical tips for you and your care setting
• Encourage families & residents to decorate their room… if they don’t do it then we
should do it.
• Minimize medical imagery.
• Residents are treated with dignity and respect at all times.
• Residents have age‐ appropriate possessions and to participate in age‐appropriate
activities
• Treat residents with dignity and respect by not writing their names on their clothing,
possessions, wheelchairs, or anything else that is visible to the casual observer.
• Wear your name tag
• Residents who are physically able are dressed and attend activities every day.
• Keeping residents clean, by having on clean clothing, wear make‐up and encouraged
to wear shoes.

Powerfully imaged life history boxes will raise
expectations!

Honoring our Veterans
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A very proud moment……….

Honoring their careers
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Activities that project a positive image and reduce the
stigma of living with dementia

Pen Pals

Volunteering in the larger community
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Real babies are a lot more fun (and appropriate)
than…

Dolls.
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Opportunities for Spontaneity, who better than pets
and children
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Resources
• Understanding Alzheimer’s Educate Australia.
www.fightdementia.org.au
• Wolfensberger, Wolf P. (1972) The Principle of Normalization In
Human Services. Toronto: National Institute on Mental
Retardation
• You Tube: Love Lives Here, Silverado:
https://www.youtube.com/watch?v=MogyKUGPsr0
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