
Frequently Asked Questions         

 

Questions Geared Toward ALZ Stars Registration 
 (Questions geared more towards the Hospital Hill Run and  
fundraising are below and on the next pages) 

 
1. Why do I need to register on the ALZ Stars website? 
In order to get the discounted entry fee you need to register with the ALZ Stars.  Also, we want you to have the 
ability to have your own fundraising site and to be on our mailing lists to stay abreast of all the ALZ Stars news 
and events. If you wish not to register online, contact Shawna Sorenson at ssorenson@alz.org. All ALZ Stars must 
register with Shawna or online before Hospital Hill Run sells out.     
 
2. Do I need to register on the Hospital Hill Run site? 
No, after you register on the ALZ Stars site our staff will register you with the Hospital Hill Run. 
 
3. What if I’ve already registered on the Hospital Hill Run website? 
No problem!  Just email Shawna Sorenson at ssorenson@alz.org. 
 
4. After I register can I switch race distances? 
YES!  Please email ssorenson@alz.org to make any registration changes.  These must be made early…usually by 
mid-April.  If you need to change your race after that date, you need to do it when you pick up your packet 
 
5. What if I register as an individual and then end up recruiting a team? 
That’s great!  Just email ssorenson@alz.org to get a team set up. 
 
6. Can I register online without making a personal web page?  
No. The system automatically makes a personal web page for each online registrant. You are not required to 
“use” this web page and no one will see the page unless you specifically direct someone to it.  
 
7. How can I change my contact information, username and/or password?  
Once logged in to your Participant Center, click on ‘Profile’ in the top right hand corner (next to your name).  
Then in the box on the right you can click on ‘Edit Profile’ or ‘Change Password’. Make your changes and then  
click ‘Save’ at the bottom.  
 
8. I won’t be able to participate; can I transfer my registration to next year? 
No, we are sorry but there are no transfers of registration to another person or until next year. 
 
9. I have a friend who would like to volunteer, can he help? 
YES!  Please direct them to Shawna at ssorenson@alz.org for more information. 

 
Questions Geared Towards Fundraising 
 
1. What if I don’t meet my fundraising minimum by June 4?   
One option is to change to a race distance that you have met the minimum for. For example, if you registered 
for the 10K ($400 minimum), but you’ve only raised $325, you can change your registration to the 5K ($300 
minimum). If you have not at least raised the $300 minimum (or you choose not to change your race distance), you will 

not be allowed to run with the ALZ Stars Team.  You will not receive a shirt and your race-day bib will be held 
by Hospital Hill Run staff until you pay their required fee. 
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FAQ Continued 

 
 
2. What if my team does not meet the fundraising minimum by June 4? 
The Team Captain will choose who does not get to run with the ALZ Stars (based on fundraising). 

 
3. How is the money raised from the ALZ Stars Team used in my community? Fundraising dollars will be used 
to support a wide range of local programs and services for the more than 50,000 individuals and 200,000 family 
members and caregivers affected by this devastating disease in the Heart of America Chapter’s bi-state service 
area. See a general listing of our services by visiting our Chapter website at www.alz.org/kansascity.  
 
4. How will I know if someone sends in a donation directly to the Alzheimer's Association office?  
If the individual runner’s name is with the donation, office staff will input the donation and credit you. If there is 
no name associated with the donation, office staff will enter it as a general donation to the ALZ Stars Team. This 
is why using the personalized printable donation form (see #11 below) is so important.  
 
5. How does a donor make a donation to me if they don't want to do it online?  
They can mail their donation to you or directly to the Alzheimer's Association Chapter office. If they do mail it to 
the office, please tell them to include a note with your name so staff knows who to credit the donation to. Mail 
to: Alzheimer’s Association, Attn: ALZ Stars HHR, 3846 W. 75th Street, Prairie Village, KS 66208.  
 
6. What do I do with check or cash donations?  
Please mail these donations with a Donation Form to our office at: Alzheimer’s Association, ATTN: ALZ Stars 
HHR, 3846 W. 75th Street, Prairie Village, KS 66208.  To find the form go into our website and act like you are 
going to donate to yourself by clicking Donate and searching for your name.  Click on your name then under the 
verbiage on your personal page click on the “I prefer to mail my donation” link and download the form so send 
with your donations. 
 
7. Do my donors receive a receipt?  
Online donors will receive an automatic email receipt. Receipts are available for all cash donors – email 
shawna.sorenson@alz.org to receive them for your donors. Anyone making a check donation of $75 or less can 
use their canceled check as a receipt (plus all donors of $25 or more will receive a receipt letter from the 
Association after the event).  
 
8. Can I turn in money after the day of the event?  
Yes. All donations will also continue to be accepted until June 30, 2014. Please mail donations to Alzheimer’s 
Association, Attn: ALZ Stars, 3846 W. 75th Street, Prairie Village, KS  66208. 
 

9. How do I turn in a company match? 
Unfortunately this is difficult to answer because companies have such diverse matching gift processes. Most are 
done online now, but if you do have actual paperwork we need to complete, please mail it to the Main Chapter 
Office, attention ALZ Stars. Please know that it usually takes at least 2-3 months to receive matching gift checks 
so please do NOT count on these to help you reach your fundraising minimum. 
 
10. How can I change my fundraising goal?  
Once logged in to your Participant Center find your goal amount under “Your Fundraising Progress’ and click on  
the tiny word ‘Change’ under your current goal amount. Enter new goal and click ‘Submit’.  
 
11. Is there a way I can print off a personalized donation form?  
Yes.  To find the form go into our website (www.alzstarshhr.org ) and act like you are going to donate to yourself 
by clicking Donate and searching for your name.  Click on your name then under the verbiage on your personal 
page click on the “I prefer to mail my donation” link and download the form so send with your donations. 

mailto:shawna.sorenson@alz.org


 

 

FAQ Continued 

 
 
Questions Geared Toward The Hospital Hill Run  
 
 
1. Where does the race start?  End? 
All three distances begin and end on Grand Boulevard right in front of Crown Center.   
Exact route details can be found under Events on the Hospital Hill Run website at www.hospitalhillrun.com.  
 
2. Is this race hilly? 
YES, of course!  Hospital Hill Run is known as a challenging course.   
 
3. Can I use my own Champion Chip? 
No.  Hospital Hill Run will provide a device for you in your packet. 
 
4.  Where/when is packet pickup? 
We can pick it up for you and bring it to the race OR you can pick it up yourself. Packet Pickup will be held at the  
Health and Fitness Expo at the Crown Center Convention Center on the Thursday before race day from 11:00 
a.m. – 7:00 p.m. and Friday from 11:00 a.m. – 9:00 p.m.  There is NO race day packet pickup!  
 
5. Can a friend or family member pickup my packet? 
YES!  Just make sure they have your bib number and a copy/photo of your license. 
 
6. How do I find my bib number? 
It is located under the registration section of the Hospital Hill Run website (www.hospitalhillrun.com). 
 
7. Where do I park on race day? 
Free covered parking is available in the Crown Center parking garages.  No validation stamp is needed on 
Saturday.   
 
8. Do I need to wear a special shirt for the race day? 
YES, we provide you an exclusive ALZ Stars tech shirt for you to wear on race day.  It says ALZ Stars on the front 
and has our sponsors name on the back.  Feel free to add a team name or loved one’s name on the back as well. 
 
9. Where do I put my gear (i.e. keys, wallet, etc.) while I run? 
We have our own Gear Check at the ALZ Stars tent.  No need to stand in line for the Hospital Hill Run gear check! 
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